
CHC43121 Certificate IV in 

This qualification prepares support workers with specialised empowering
skills to support people living with disabilities

ENROLL
NOW!

At Training Practical Solutions Consultancy (TPSC),
our mission is to continuously improve the
quality of workplace education and training through
actively promoting and applying principles of Practical Solutions.
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For Further Information
       (03) 7074 4152
       info@tpsconsultancy.com.au
       tpsconsultancy.com.au

QUALIFICATION DESCRIPTION
This qualification reflects your role who provides support in a
manner that empowers people with disabilities to achieve
greater levels of independence, self-reliance, community
participation and wellbeing. You will promote a person-
centred approach, work according to and may contribute to
an individualised plan, and work without direct supervision

CHC43121 Certificate IV
in Disability Support

This course is designed for your involvement with those
living in the community living in homes or residential
care environment. You will build and offer suitable and
appropriate support to empower and encourage people
living with disabilities will receive encouragement and
feel empowered to build on own independence and
confidence for better quality of life.

No licensing, legislative, regulatory or certification
requirements apply to this qualification at the time of
publication. The skills in this qualification must be applied
in accordance with Commonwealth and State/Territory
legislation, Australian standards and industry codes of
practice.

The course is designed for you to work within community,
homes and/or residential settings.
The training and assessment strategy will help you pursue a
career in providing specialised disability services, as well as
those wanting a pathway to the following 2 qualifications
upon completion of CHC43121 Certificate IV in Disability
Support.

CHC52021 – Diploma of Community Services
CHC62015 – Advanced Diploma of Community Sector
Management

RTO TOID:  41290
Address: 4/57 Robinson street Dandenong
VIC 3175
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CHCADV001
Facilitate the interests and rights of clients

CHCAGE001
Facilitate the empowerment of older people

CHCAGE003
Coordinate services for older people

CHCAGE004
Implement interventions with older people at risk

CHCAGE005
Provide support to people living with dementia

CHCCCS006
Facilitate individual service planning and delivery

CHCCCS011
Meet personal support needs

CHCCCS023
Support independence and wellbeing

CHCCCS025
Support relationships with carers and families

CHCDIV001
Work with diverse people

CHCLEG003
Manage legal and ethical compliance

CHCPAL001
Deliver care services using a palliative approach

CHCPRP001
Develop and maintain networks and collaborative partn

HLTAAP001
Recognise healthy body systems

HLTWHS002
Follow safe work practices for direct client care

CHCCOM005
Communicate and work in health or community serv

HLTHPS006
Assist clients with medication

HLTAID011
Provide first aid
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You must complete either of these qualifications to undertake
CHC43121 Certificate IV in Disability Support.

Completion of: CHC33021 Certificate III in Individual Support
(Disability) OR 
Completion of: CHC33015 Certificate III in Individual Support
(Disability) OR 
Completion of: CHC30408 Certificate III in Disability PLUS the
CHCSS00125 Entry to Certificate IV in Disability Support Skill Set.

This qualification is delivered over 34 weeks of study which includes
30 weeks of training and assessment and self-study (excluding 2 weeks
of work placement) and 4 weeks of holidays/study break for self-place
learning and reflection.

After successful completion of the course, You can apply for jobs such
as:

CHCCCS044 Follow established person-centred behaviour
supports

CHCDIS017 Facilitate community participation and social
inclusion

CHCDIS018 Facilitate ongoing skills development using a
person-centred approach

CHCDIS019 Provide person-centred services to people with
disability with complex needs

CHCLEG003 Manage legal and ethical compliance

CHCMHS001 Work with people with mental health issues

HLTWHS003 Maintain work health and safety

CHCDIS020 Work effectively in disability support

CHCCCS004 Assess co-existing needs

BSBLDR411 Demonstrate leadership in the workplace

QUALIFICATION INFORMATION
To achieve this qualification, you will need

to complete these 10 units of competency.

Disability Service Officer
Provides personalised support, develop individualised care plans to
advocate for client’s rights and needs

Disability Support Assistant
May care for, offer companionship and emotional support to clients
in their homes or care facility.

Day Support Disability Officer
Provides day support while family caregivers carry out their usual
duties.

Senior Disability Worker
Provides daily support including completion of a variety of daily
tasks for an aging client.

Support Facilitator
Provides vital assistance to individuals with disabilities, monitor
progress and coordinate support to meet client’s goals and needs.


