
CHC33021 Certificate III in

This qualification prepares individuals to provide person-centred support in
care settings, assisting people with ageing, disability, or other needs under
supervision, using practical and theoretical knowledge.

SPECIALISATION – AGEING AND DISABILITY

ENROLL
NOW!

At Training Practical Solutions Consultancy (TPSC),
our mission is to continuously improve the quality of 
workplace education and training through actively 
promoting and applying principles of Practical Solutions.



For Further Information
       (03) 7074 4152
       info@tpsconsultancy.com.au
       tpsconsultancy.com.au

QUALIFICATION DESCRIPTION
This qualification reflects the role of individuals in the community,
home or residential care setting who work under supervision and
delegation as a part of a multi-disciplinary team, following an
individualised plan to provide person-centred support to people
who may require support due to ageing, disability or some other
reason.
You take responsibility for your own outputs within the scope of
your job role and delegation. You will have a range of factual,
technical and procedural knowledge as well as conceptualised and
practices’ theoretical knowledge to provide person-centred
support.

No licensing, legislative, regulatory or certification
requirements apply to this qualification at the time of
publication. The skills in this qualification must be applied
in accordance with Commonwealth and State/Territory
legislation, Australian standards and industry codes of
practice.

Upon completion, you have skills and knowledge required
to work the ageing community especially for those living in
homes or residential care environment. You can carry out
suitable and appropriate support to those in need of
specific assistance.

This course is designed for you to gain required skills and
knowledge to work as a support worker within the
community, in home or residential care setting. Upon
completion, you may want to pursue further education in:

CHC43015 Certificate IV in Ageing Support
CHC43121 Certificate IV in Disability Support



QUALIFICATION INFORMATION
There is no entry requirements and this qualification is

delivered over 52 weeks of study which includes 42 weeks

of training and assessment and self study (excluding 3

weeks of work placement) and 7 weeks of holidays/study

break for self-place learning and reflection.

 

After successful completion of the course, you can apply

for individual support jobs such as:

CHCCCS031 Provide individualised support

CHCCCS040 Support independence and wellbeing

CHCCOM005 Communicate and work in health or community
services

CHCDIV001 Work with diverse people

CHCLEG001 Work legally and ethically

CHCCCS041 Recognise healthy body systems

HLTWHS002 Follow safe work practices for direct client care

HLTINF006 Apply basic principles and practices of
infection prevention and control

CHCCCS038 Facilitate the empowerment of people receiving
support

CHCAGE011 Provide support to people living with dementia

CHCPAL003 Deliver care services using a palliative
approach

CHCAGE013 Work effectively in aged care

CHCDIS011 Contribute to ongoing skills development using
a strengths-based approach

CHCDIS012 Support community participation and social
inclusion

CHCDIS020 Work effectively in disability support

To achieve this qualification, you will need

to complete these 15 units of competency.
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